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a) 80% dintre cele > mai rapid solufionate cereri, zile
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b) lh” o dintre cele mai rapid solutionate cereri, zile
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| 3.1 Dial-up e T A S
2) viteza nominald/maxima de transfer a datelor (download/upload), kbif 10000/10000

b) viteza minim garantatd de transfer a datelor (download/upload), Kb1t/s 5000/5000

c) viteza masurata de transfer a datelor. kbit/s:
05% din cele mai inalte rate de viteza atinse (downl
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d) viteza medie de transfer a datelor (d
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ISDN (Integrated Services Digital Network), |
nala/maxima de transfer a datelor
tata de transter a datelol
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e) !uHHdI ul de masurari efectuate
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tata de transfer a datelor (download/upload),
atelor, Mbit/s:
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e) numarul de mASuriri efectuate ISR i 1"“‘“"“" :

3.7 UMTS (HSDPA+HSUPA), (Universal Mobile Telecommunications in afara
System), Sistem Universal de Telecomunicatii Mobile, orelor de vérf

varf | orelor de varf|  varf

a) viteza nominald/maxima de transfer a datelor (dow nload/upload),Mbit/s
b) wteza m]mm garantata de transfer a datelor (dnu nload/upload), Mblt»’s

¢) viteza masuratd de transfer a datelm Mbit/s:
05% din cele mai inalte rate de viteza atinse (dnu nload/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

- d) V IlLZEl medu. de namtu a datelor (dow nhmd; uplmd Mbtl /S

e) numarul de masurari efectuate.

3.8 LTE, (Long-Term Evolution), Evolutie pe termen lung LU alArds

Ore de In afara
varf orelor de varf

orelor de varf
a) viteza nominala/maxima de transfer a datelor (download/upload), Mbit/s |
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s

¢) viteza masurata de transfer a datelor realizata, Mbit/s:
95% din cele mati inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbit/s

e) numarul de masurari efectuate
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3.9 GPRS-CSD (General pachet radio service), Serviciu 1 de Pachete | In afara
Comutate pentru Comunicatii Mobile de Date, orelor de varl

Ore de In afara
varf orelor de varl
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a) viteza nominala/maxima de transfer a datelor (download/ upload), kbit/s
b) viteza minim garantata de transfer a datelor (download/upload), kbit/s
¢) viteza masurata de transfer a datelor, kbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)

5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Kbit/s
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3.10 GPRS (Class 10 AND CS-4) FE I | nafara

orelor de vart

Ore de In afara
varf | orelor de vart
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a) viteza nominala/maxima de transfer a datelor (download; uphr d), kbit/s
b) viteza minim garantatad de transfer a datelor (download/upload). kbit/s
c) viteza masurata de transfer a datelor, kbit/s:

05% din cele mai inalte rate de viteza atinse (download/upload)

594 din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Kbit/s |

e) numarul de masurari efectuate. 2l 1
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In atara
orelor de vart
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a) viteza nmmnald ma“mm de tran ;If r a datelor (download/upload), Kb1t/s |
b) viteza minim garantata de transfer a datelor (download/upload), KbIt/s

¢) viteza masurata de transfer a datelor, kbit/s
959% din cele mai inalte rate de viteza atinse (download/upload)
594 din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), kbit/s

s A demasurapLefeetuate, . . 0 o o L e
[1 dldla

3.12 IEEE 802.1 I(Wi‘Fi) _m'cl:;n' de vart

Ore de In afara_
varf orelor de varf
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a) viteza nommald/maxuna de lransier 1 datelor (download/ Llph} ). Mbit/s
b) viteza minim Udlﬂi]tatd de transfer a datelor (download/upload), Mbit/s

'c) viteza masurata de li'mstt,l a datelor. Mbit/s:
05% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de v iteza atinse (dow nload/upload)

Wd) viteza medle de nansfel a datelm (download/upload), Mbit/s

e) numarul de masurarl efectuate.
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3.13 IEEE 802.16 (Wireless WiMax) —Tnanna [ Ored mlmm .

- a) viteza nommalafmamma de transfer a datelor (dow nload/upload), Mbit/s
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b) viteza minim garantaté de transfer_a datelor (download/upload), Mblt/s

c) viteza masurata de transfer a datelor, Mblt/ls Gk
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' L4. Termenul de remedierea deranjamentelor

a) 80% dintre cele mai rapid remediate deranjamente valide. ore

b) 95% dintre cele mai rapid remediate deranjamente valide.ore

e

¢) % deranjamentelor remediate in intervalul de timp convenit. %
S. FKrecventa reclamatiilor utilizatorului final

% reclamatiilor inregistrate per utilizator, %

6. Frecventa reclamatiilor referitoare la deranjamente

o reclamafii referitoare la deranjamente, %

P

Reclamatia taxarii serviciilor

L

“o reclamatil privind corectitudinea taxarii, %

8. Termenul de solutionare
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a) 60% dintre cele mai rapid solutionate reclamatii, zile

b) 95% dintre cele mai rapid solutionate reclamatii, zile

¢) "o reclamatiilor solufionate in termenul asumat de furnizor, %
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