B ey

Parametrii de calitate pentru serviciul public de acces la Valoarea masurata
Internet ' —

I. Termenul necesar pentru furnizarea serviciului ringh
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a) 80% dintre cele mai rapid solutionate cereri, zile ;
b) 95% dintre cele mai rapid solutionate cereri, zile |

c) % cererilor solutionate in termenul convenit, %

2. Timpul de conectare
a) 80% cele mai rapide conectari realizate, sec e et
b) 95% cele mai rapide conectari realizate, sec : - - ‘ .
3. Viteza de transfer a datelor ' e

3.1 Dial-up | : — A
a) viteza nominald/maxima de transfer a datelor (download/upload), kbit/s | 10000/10000 o

b) viteza minim garantata de transferadatelor (dounlnadiupload), kDitfh 75 e S e 5000/5000 ks

C) viteza masurata de transfer a datelor kbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload) _
5% din cele mai joase rate de viteza atinse (download/upload) L e b oo A
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d) viteza medie de transfer a datelor (download/upload), kbit/s L
e) numarul de masurari efectuate , o
3.2 ISDN (Integrated Services Digital Network), Retea cu servicii digitale integrate :
a) viteza nominala/maxima de transfer a datelor (download/upload), kbit/s | BT R WA WL STy L E L =
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mroua e - — ...;..:.

b) viteza minim garantata de transfer a datelnr (dnwn!ead/upload)j kbit/s e
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¢) viteza masurata de transfer a datelor, kbit/s: < A
95“‘” din cele mai inalte rate de viteza atinse (download/upload) S
% din cele mai joase rate de vitezd atinse (download/upload) W TS T e P R

d) viteza medre de transfer a datelor (download/upload), kbrt/s : |

e) numarul de masuriri efectuate i

3.3 CDMA 1x (Code Division Multiple Access), Acces multiplu divizat prin cod
a) viteza nominala/maxima de transfer a datelor (doxvnload/rrplead),Mbﬂfs
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b) viteza minim garantata de transfer a datelor (demleadfuplead), Mbit/s | Sy
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C) viteza masurata de transfer a datelor, Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload) LA
5% din cele mai joase rate de viteza atinse (download/upload) ey A R e e e S
d) viteza medre de transfer a datelor (downlead/uplead) Mblt/S _
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e) numirul de masuriri efectuate eake
3.4 xDSL (Digital Subscriber Line), Linie de abonat digitala
a) viteza nen'rmalaf maxima de transfer a datelor (download/upload),Mbit/s
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b) viteza minim garantata de transfer a datelor (download/upload), Mbrtfs F Ry e S
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¢) viteza masurata de transfer a datelor, Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)
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d) viteza medle de transfer a dateler (downloadfup load), kbit/s

e) numarul de masurari efectuate

3.5 Ethernet FTTx, (Fiber To The x), Fibra optica citre X
a) vrteza nommala/ maxima de transfer a datelor ( downlead/uplnad),Mbrt/s
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' b) vnteza mrmm garantata de rransfer a datelnr dewnloadfuplead), Mbrt/s Lo S
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c) viteza masurata de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

5% din cele mai i joase rate de viteza atinse (download/upload) IS S

d) wr;eza medre de transfer a dalel_er_l (downlead/up]oad), Mbit/s
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.-e) numarul de masurari efectuate \
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3.6 CDMA EVDO |
a) viteza nommala/maxnna de tranefer_a ieler *_ los
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' SICr a dalc lor (download/upload),
b) vrteza minim garantata de tran fer elor J]_ Vupload), Mbrg
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¢) viteza ‘masurata de transfer a datela:r% a its: o

95 0/ dm cele nra'r 1na!te rate de vrteza 5 M bl s il oo
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¢) numarul de masurdr efectuate. RO
| [ : Orre de in alira

3.7 UMTS (HSDPA+HSUPA), (l niv ﬂ‘&dl Mobile TElecommumcatmns [n afara < eyl
Jdor de vart vaf | OrCio £ Vi
Svstem), Sistem Universal de Telecmuumcatu "olohlle, orelor de var S el D I S e T
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a) viteza nominald/maxima de transfer a datelor (dow nload/upload).Mbit/s
b) viteza minim garantatd de transfer a datelor (download/upload), Mbit/s

¢c) viteza 111::“'1511131& de transfer a datelor. Mbit/s:

95% din cele mar inalte rate de viteza atinse (download/upload)
3% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbit/s

|

 ¢) numarul de masurari efectuate. | ‘ o
) 4 - | : In atara Ore de In alara [ Jre de
3. 3 LTE, (Long-Term Evolution), Evolutie pe termen lung orelor de varf| varf | orelor de varf| varf
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a) viteza nominald/maxima de transfer a datelor (download/upload), Mbit/s
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s
¢) viteza masurata de transfer a datelor realizata, Mbit/s:

93% din cele mai inalte rate de viteza atinse (download/upload)

3% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbit/s

e) numarul de masuran efectuate

3.9 GPRS-CSD (General pachet radio service), Serviciu de Pachete [n afara Inafara | Ore de
Comutate pentru Comunicatii Mobile de Date, orelor de varf| varf | orelor devarf | - varl

a) viteza nominala/maxima de transfer a datelor (download/upload), kbit/s
b) viteza minim garantata de transfer a datelor (download/upload), kbit/s

c) viteza masurata de transfer a datelor, kbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medle de transfer a datelor (download/upload), kbit/s

e) numarul de masurari efectuate | |
3.10 GPRS (Class 10 AND CS-4) Inafara e | Inafara | Orede
orclor de varf ) orelor de varf | vart
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a) v lleza nominala/maxima de transfer a datelor (download’ upltmd}.. kbit/s
b) wteza minim garantata de transfer a datelor uhmnlcm upload). l\bi'[;s

| ¢) viteza masurata de transfer a datelor, kbit/s:
i):)“n din cele mar 1nalte rate de viteza atinse (download/upload)
o din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), kbit/s

i

e) numarul de masurari efectuate.

3.11 GPRS/EDGE (Enhanced Data rates for GSM Evolution), GSM cu rata Inafara | Ore de | [nafara | Ore de
imbunatatiti orelor de varf| varf ‘ orelor de vart | vart

SRR

- a) viteza nominala/maxima de transter a datelor (download/upload), kbit/s
b) wteza mmim garantata de transfer a datelor (dﬂunload/upiudd} kbtt/s

Cc) viteza masurati de transfer a datelor, kbit/s
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medle de Iransfer a datelor (download/upload), kbltfs

e) numarul de masurdri efectuate. : |
1-Fi In aftara Ore de Inafara | C > 1
3.12 IEEE 802.11(Wi-kl) orelor de vart | vart | orelor derff::'irf 053;?"
a) viteza nOmmala/mdxuna de transfer a datelor (download/upload), Mbit/s
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s

¢) viteza masurata de transfer a datelor, Mbit/s:
‘)5% din cele mai inalte rate de viteza atinse (download/upload)
0, din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbit/s

e) nums‘iruf de masuriri efectuate. ,
3.13 IEEE 802.16 (Wireless WiMax) arelor de varf

viteza nommala/mamma de transfer a datelor (download/upload), Mbit/s
ownload/upload), Mbit/s

In afara
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a)
b) viteza minim garantata de transfer a datelor (d

c) viteza masurata de transfer a datelor, Mbit/s: .
959, din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/ upload)

d) viteza medle de transfer a datelor [domlluadfuplmd) Mblﬂs

e) numdrul dc mdburﬁn efeLtuate
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4. Termenul de remedierea derﬂnjamentelnr
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a) 80% dintre cele mai rapid remediate deranjamente valide, ore

T T R ——

e e g s S —

S s — TR

95% dintre cele mai rapid remediate deranjamente valide,ore

e
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% deranjamentelor remediate in intervalul de timp convenit, %o
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5. Frecventa reclamatiilor utilizatorului final
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% reclamatiilor inregistrate per utilizator, %
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6. Frecventa reclamatiilor referitoare la deranjamente
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~ Reclamatia taxarii serviciilor

i i i e

% reclamatii privind corectitudinea taxarii, %

8. Termenul de solutionare

te reclamatii, zile
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b) 95% dintre cele mai rapid solutionate reclamatii, zile

¢) % reclamatiilor solutionate in termenul asumat de furnizor, %
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