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Parametrii de calitate pentru servrclul public de acces la
Internet '

Valoarea masurata

1. Termenul necesar pentru furnizarea serviciului

a) 80% dintre cele mai rapid solutionate cereri, zile

b) 95% dintre cele mai rapid solutionate cereri, zile

¢) % cererilor solutionate in termenul convenit, %

2. Timpul de conectare

a) 80% cele mai rapide conectdri realizate, sec

b) 95% cele mai rapide conectdri realizate, sec

3. Viteza de transfer a datelor

3.1 Dial-up

c) 'viteza masurata de transfer a datelor kbit/s:

5% din cele mai joase rate de viteza atinse (download/upload)
d) wteza medle de transfer a datelor (download/upload), ](btt/s o
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@) vrteza nemmala/maxma de transfer a datelor (download/upload), kblt/S . T

...........................................................................................

95% din cele mai inalte rate de viteza atinse (download/upload)

e) numarul de MASUrari efectuate

--------

.....................................................................................................

3.2 ISDN (Integrated Services Digital Network), Retea cu servicii digitale integrate

_a) viteza nominald/maxima de transfer a datelor (download/upload), kbit/s
b)) v1teza minim garantata de transfer a datelor (download/apload), kbit/s

...............................................................................................................................................................................................................................................................................................

c) viteza masurati de transfer a datelor kbit/s:
95% dm cele mat inalte rate de vneza atmse (download/upload)

e) numarul de masurdri efectuate

......................................................................................................................................................................

...............................................................................................................

d) _viteza medie de transfer a datelor download/upload), kbit's |

|||||||||||||||||||||||||||||||||||||||||||||||||

3.3 CDMA 1x (Code Division Multiple Access), Acces multiplu divizat prin

wa) vlteza nommalﬁ/maxrma de transfer a datelor (download/upload),Mblt/s

.....................................................................................................................................................................................................................................................................................................

5% din cele mai joase rate de viteza atinse (download/upload) e
_d) viteza medie de transfer a datelor (download/upload), Mbits |

¢) viteza masuratd de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

e) numarul de masurari efectuate

----------------------------------------------------------------------------------------------

.............................................................................................
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3.4 xDSL (Digital Subscriber Line), Linie de abonat digitala

me) viteza masurata de transfer a datelor, Mbit/s:

5% din cele mai joase rate de vitez8 atinse (dOWNl0ad/UPIOad) e ——————————————————
d) vltez,a medle de transfer a datelar (download/upload), kblt/s

-a) wteza nomtnala/maxma de transfer a datelor (download/upload),} Mblt/s

lllllllllllllllllllllllllllllllllllllllllllllllllll

95% din cele mai Tnalte rate de viteza atinse (download/upload)

e) ‘numarul de masuran efectuate

rrrrrrrrrrrrrrrrrrrrrrr

3.5 Ethernet FTTx, (Fiber To The x), Fibra optica citre x

a) vrteza nomlna]a/mamma de transfer a datelor (download/upload),Mblt/s

5% din cele mai joase rate de viteza atinse (download/upload)
______d) v1teza medle de u'ansferadatelor (download/upload), Mblt/s o -

.........................................................................................................................................................................................................................................

c) viteza masuratd de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

e) numdrul de masurari efectuate

-----------------------------------------------

............................................................................................................
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rrrrr

_45900/44200

49000/47500
46100/45150

LAT730/46325 ...
75
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Mun. ChiOindu | Alte loc. >50000

3.6 CDMA EVDO

In afara Ore de
orelor de varf varf

In afara [ Ore de
orelor de varf| varf

~a) vnteza nommala/mamma de transfer a datelor (download/uplead),Mblt/s o

..................................................................................................................................................................................................................................................................................................................................................

5% din cele mai joase rate de vitezd atinse (download/upload)
d) v1teza medle de transfer a datelor (downioad/upload), Mbltfs .

c) viteza masuratd de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

.........................................................................

' Parametrii de calitate corespund Anexei 2 la Hotdrdrea nr.278/2009
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) numarul de masurdri efectuate.

.................................

3.7 UMTS (HSDPA+HSUPA), (Universal Mobile Telecommunications
System), Sistem Universal de Telecomunicatii Mobile,

in afara
orelor de varf

Ore de
varf

In afara
orelor de varf

mc) viteza masurata de transfer a datelor Mbit/s:

------------------------------------------------------------------------------------------

95% din cele mai inalte rate de viteza atinse (download/upload)

3% ¢ dm cele mai _]oase rate de viteza atinse (download/upload)

e) numirul de mésurdri efectuate.

8 “"teza "Ommalaf maxima de transfer a datelor (download/ ”Pload)’Mb‘t/S P S

..............................................................................................................

.........................................................................................................................................................................................................................................................................................................................................................................................................................................

---------------------------------------

3.8 LTE, (Long-Term Evolution), EvoluUie pe termen lung

In afara
orelor de varf

Ore de
varf

Tn afara
orelor de varf

C) viteza masurata de transfer a datelor reallzata Mbit/s:
95% din cele mai inalte rate de vitezé atinse (download/upload)

5% din cele mai joase rate de viteza atinse (download/upload)
d) viteza medre de transfer a datelor (download/upload), Mblt/s o

.......................................................

..........................................................

e) ‘numdrul de masurari efectuate

a) viteza nominald/maxima de transfer a datelor (download/upload), Mbit/s
’___“_b) wteza mlmm garantata de transfer a datelor (download/upload), Mblt/S

lllll

.......................................................

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
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3.9 GPRS-CSD (General pachet radio service), Serviciu de Pachete
Comutate pentru ComunicaOii Mobile de Date,

In afara
orelor de varf

in afara
orelor de varf

~a) viteza nommala/mamma de transfer a datelor (download/upload), kbit/s
"b) viteza minim garantata de transfer a datelor (download/upload), kbit's |\

c) viteza masurata de transfer a datelor Kkbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), kbit/s
e) numarul de masuriri efectuate.

.................................................

......................................................
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3.10 GPRS (Class 10 AND CS-4)

Inafara
orelor de varf

Ore de
varf

In afara
orelor de varf

Ore de
varf

_M_a) v1teza nommala/mamma de transfer a datelor (downtoad/upload), }(blt/s

¢) viteza masuratd de transfer a datelor, kbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

e) numarul de masurarr efectuate

...............................................................................................................

...........................................................................................................................................................................................................................................................................

._.....d) wteza medre de transfer a datelor (download/upload), }sblt/s e

uuuuuuuuuuuu

...........................................................

-----------------------------------

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr

3.11 GPRS/EDGE (Enhanced Data rates for GSM Evolution), GSM cu rata
imbunititita

inafara
orelor de varf

Ore de
varf

in afara
orelor de véarf

Ore de
varf

@) viteza nominald/maxima de transfer a datelor (download/upload), Kbit's |
_b) viteza minim garantata de transfer a datelor downloadiupload), kbivs |

c) viteza masurati de transfer a date]or Kkbit/s
95% dm cele mal inalte rate de v:teza atmse (download/upload)

e) numarul de masurari efectuate.

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

~d) viteza medie de transfer a datelor (download/upload), kbit/s I . e

--------------------------------------------------------

...........................................................

...............................

.................................

- In afara Ore de [n afara Ore de
3.12 IEEE 802.1 ](w' F') orelor de varf | varf |orelorde varf| vérf
ma) viteza nominald/maxima de transfer a datelor (dnwnloadmpload), Mblt/S T T ——
_______ b) viteza minim garantata de transfer a datelor (download/upload), Mbit's

¢) viteza masurata de transfer a datelor, Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)
........ 5% din cele mai joase rate de viteza atinse (download/upload) =~~~ s
~d) viteza medie de transfer a datelor (download/upload), Mbit's | e

€) numérul de masurari efectuate.

In afara Ore de In afara Ore de
3.13 IEEE 802.16 (Wireless WiMax) orelor de varf | varf |orelor de varf| vérf

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

“_wa) vrteza nommala/mamma de transfer a datelor (downlaad/upload), Mblt/s o

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

b) wteza minim garantata de transfer a datelor (download/upload), Mbit/s

¢) viteza masuratd de transfer a datelor Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbit/s
e) numarul de masurdri efectuate

.......................

.............................................................................................................................................................................................................................................................................................................................................................................................
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4. Termenul de remedierea deranjamentelor

a) 80% dintre cele mai rapid remediate deranjamente valide, ore

b) 95% dintre cele mai rapid remediate deranjamente valide,ore

¢) % deranjamentelor remediate in intervalul de timp convenit, %

100

5. Frecventa reclamatiilor utilizatorului final

% reclamatiilor inregistrate per utilizator, %

6. Frecventa reclamatiilor referitoare la deranjamente

% reclamatii referitoare la deranjamente, %

7. Reclamatia taxdrii serviciilor

% reclamatii privind corectitudinea taxarii, %

8. Termenul de solutionare

a) 80% dintre cele mai rapid solutionate reclamatii, zile

b) 95% dintre cele mai rapid solutionate reclamatii, zile

¢) % reclamatiilor solutionate in termenul asumat de furnizor, %
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