Parametru Valoarearecomandata
1. Termenulnecesarpentrufurnizareaserviciului
a) 80% dintrecelemai rapid solutionatecereri, zile 8
b) 95% dintrecelemai rapid solutionatecereri, zile 16
¢) % cererilorsolutionateintermenulconvenit,% 100%
2. Timpul de conectare
a) 80% celemairapideconectarirealizate, sec 1
b) 95% celemairapideconectarirealizate, sec 3
3. Viteza de transfer a datelor
3.1 Dial-up:
a) vitezanominald/maxima de transfer a datelor (download/upload), kbit/s -/-
b) viteza minim garantata de transfer a datelor (download/upload), kbit/s -/-
c) vitezamasurata de transfer a datelorrealizatakbit/s
95% din celemaiinalte rate de vitezaatinse (download/upload) -/-
5% din celemaijoase rate de vitezaatinse (download/upload) -/-
d) vitezamedie de transfer a datelor (download/upload), kbit/s -/-
e) numarul de masurariefectuate. min. 50
3.2 ISDN, (Integrated Services Digital Network), Retea cu serviciidigitale integrate:
a) vitezanominald/maxima de transfer a datelor (download/upload), kbit/s -
b) viteza minim garantata de transfer a datelor (download/upload), kbit/s 56
c) vitezamasuratd de transfer a datelorrealizatakbit/s
95% din celemaiinalte rate de vitezaatinse (download/upload) -/-
5% din celemaijoase rate de vitezdatinse (download/upload) -/-
d) vitezamedie de transfer a datelor (download/upload), kbit/s -
e) numarul de masurariefectuate. min. 50
3.3 CDMA 1x (Code Division Multiple Access), Accesmultipludivizatprin cod,
a) vitezanominald/maxima de transfer a datelor (download/upload), Mbit/s -
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s -
c) vitezamasurata de transfer a datelorrealizata, Mbit/s
95% din celemaiinalte rate de vitezaatinse (download/upload) -/-
5% din celemaijoase rate de vitezaatinse (download/upload) -/-
d) vitezamedie de transfer a datelor (download/upload), Mbit/s -
e) numarul de masurariefectuate. min. 50
3.4 xDSL (Digital Subscriber Line) ), Linie de abonatdigitala,
a) vitezanominala/maxima de transfer a datelor (download/upload), Mbit/s -
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s 1/0,5
c) vitezamasurata de transfer a datelorrealizata Mbit/s
95% din celemaiinalte rate de vitezaatinse (download/upload) -/-
5% din celemaijoase rate de vitezdatinse (download/upload) -/-
d) vitezamedie de transfer a datelor (download/upload), kbit/s -/-
e) numarul de masurariefectuate. min. 50
3.5 Ethernet FTTx, (Fiber To The X) , Fibraopticacatre x
a) vitezanominald/maxima de transfer a datelor (download/upload), mbit/s 100/100
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s 90/80
c) vitezamasurata de transfer a datelorrealizata Mbit/s
95% din celemaiinalte rate de vitezaatinse (download/upload) 95,1/93,1
5% din celemaijoase rate de vitezaatinse (download/upload) 89,6/83,8
d) vitezamedie de transfer a datelor (download/upload), Mbit/s 92,35/88,45
e) numarul de masurariefectuate. Min. 50
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3.6 CDMA EVDO Tnafara Ore de virf | Tnafara Ore de virf
orelor de virf orelor de virf
a) vitezanominald/maxima de transfer a datelor (download/upload), Mbit/s -/-
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s -/-
c) vitezamdsurata de transfer a datelorrealizata Mbit/s
95% din celemaiinalte rate de vitezaatinse (download/upload) -/- -/- -/- -/-
5% din celemaijoase rate de vitezaatinse (download/upload) -/- -/- -/- -/-
d) vitezamedie de transfer a datelor (download/upload), Mbit/s -/- -/- -/- -/-
e) numarul de masurariefectuate. min. 50 min. 50 min. 50 min. 50
3.7 UMTS (HSDPA+HSUPA), (Universal Mobile Telecommunications Inafara | Oredevirf | Inafara | Ore de virf
System), Sistem Universal de TelecomunicatiiMobile, orelor de virf orelor de virf




a) vitezanominald/maxima de transfer a datelor (download/upload), Mbit/s -/-
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s -/-
c) vitezamdsurata de transfer a datelorrealizata Mbit/s
95% din celemaiinalte rate de vitezaatinse (download/upload) -/- -/- -/- -/-
5% din celemaijoase rate de vitezdatinse (download/upload) -/- -/- -/- -/-
d) vitezamedie de transfer a datelor (download/upload), Mbit/s -/- -/- -/- -/-
e) numarul de masurariefectuate. min. 50 min. 50 min. 50 min. 50
3.8 LTE, (Long-Term Evolution), Evolutiipetermen lung Oreilgf:f;‘e“im Ore de virf orie’;gagg i Ore de virf
a) vitezanominald/maxima de transfer a datelor (download/upload), Mbit/s -/-
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s -/-
c) vitezamasurata de transfer a datelorrealizata Mbit/s
95% din celemaifnalte rate de vitezdatinse (download/upload) -/- -/- -/- -/-
5% din celemaijoase rate de vitezaatinse (download/upload) -/- -/- -/- -/-
d) vitezamedie de transfer a datelor (download/upload), Mbit/s -/- -/- -/- -/-
e) numarul de masurariefectuate. min. 50 min. 50 min. 50 min. 50
3.9 GPRS-CSD, Serviciu de PacheteComutatepentruComunicatii Inafara Oredevirf | Inafara Ore de virf
Mobile de Date, (General packet radio service) orelor de virf orelor de virf
a) vitezanominala/maxima de transfer a datelor (download/upload), kbit/s 9,6/9,6
b) viteza minim garantata de transfer a datelor (download/upload), kbit/s -/-
c) vitezamasurata de transfer a datelorrealizatdkbit/s
95% din celemaiinalte rate de vitezaatinse (download/upload) -/- -/- -/- -/-
5% din celemaijoase rate de vitezaatinse (download/upload) -/- -/- -/- -/-
d) vitezamedie de transfer a datelor (download/upload), Mbit/s -/- -/- -/- -/-
e) numarul de masurariefectuate. min. 50 min. 50 | min. 50 min. 50
3.10 GPRS (Class 10 AND CS-4) Tnafara Ore de Virf Tnafara Ore de virf
orelor de virf orelor de virf
a) vitezanominald/maxima de transfer a datelor (download/upload), kbit/s 60/40
b) viteza minim garantata de transfer a datelor (download/upload), kbit/s -/-
c) vitezamasurata de transfer a datelorrealizatd Mbit/s
95% din celemaiinalte rate de vitez&atinse (download/upload) -/- -/- -/- -/-
5% din celemaijoase rate de vitezdatinse (download/upload) -/- -/- -/- -/-
d) vitezamedie de transfer a datelor (download/upload), kbit/s -/- -/- -/- -/-
e) numarul de masurariefectuate. min. 50 min. 50 min. 50 min. 50
3.11 GPRS / EDGE, (Enhanced Data rates for GSM Evolution), GSM Inafara Oredevirf | Inafara Ore de virf
cu rata Tmbunétégité, orelor de virf orelor de virf
a) vitezanominald/maxima de transfer a datelor (download/upload), kbit/s 177,6/118,4
b) viteza minim garantata de transfer a datelor (download/upload), kbit/s -/-
c) vitezamasurata de transfer a datelorrealizatdkbit/s
95% din celemaiinalte rate de vitez&atinse (download/upload) -/- -/- -/- -/-
5% din celemaijoase rate de vitezaatinse (download/upload) -/- -/- -/- -/-
d) vitezamedie de transfer a datelor (download/upload), kbit/s -/- -/- -/- -/-
e) numarul de masurdriefectuate. min. 50 min. 50 min. 50 min. 50
3.12 IEEE 802.11, (WiFi) Tnafara Ore de virf Tnafara Ore de virf
orelor de virf orelor de virf
a) vitezanominala/maxima de transfer a datelor (download/upload), -/-
Mbit/s
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s -/-
c) vitezamdsurata de transfer a datelorrealizata Mbit/s
95% din celemaiinalte rate de vitezaatinse (download/upload) -/- -/- -/- -/-
5% din celemaijoase rate de vitezaatinse (download/upload) -/- -/- -/- -/-
d) vitezamedie de transfer a datelor (download/upload), Mbit/s -/- -/- -/- -/-
e) numarul de masurdriefectuate. min. 50 min. 50 min. 50 min. 50
3.13 IEEE 802.16, (WirelessWiMax) Tnafara i Ore de virf Tnafara | Oredevirf
orelor de virf orelor de virf
a) vitezanominald/maxima de transfer a datelor (download/upload), Mbit/s -/-
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s -/-
c) vitezamdsurata de transfer a datelorrealizata Mbit/s
95% din celemaiinalte rate de vitezaatinse (download/upload) -/- -/- -/- -/-
5% din celemaijoase rate de vitezdatinse (download/upload) -/- -/- -/- -/-
d) vitezamedie de transfer a datelor (download/upload), Mbit/s -/- -/- -/- -/-
e) numarul de masurariefectuate. min. 50 min. 50 min. 50 min. 50




4. Termenul de remediereaderanjamentelor

a) 80% dintrecelemai rapid remediate deranjamentevalide, ore 13
b) 95% dintrecelemai rapid remediate deranjamentevalide,ore 29
¢) % deranjamentelor remediate Tnintervalul de timpconvenit, % 97%
5. Frecventareclamatiilorutilizatorului final

% reclamatiilorinregistrate per utilizator, % 1%
6. Frecventareclamatiilorreferitoare la deranjamente

% reclamatiireferitoareladeranjamente, % 0,1%
7. Reclamatiataxariiserviciilor

% reclamatiiprivindcorectitudineataxarii, % 0,6
8. Termenuldesolutionare

a) 80% dintrecelemai rapid solutionatereclamatii, zile 3
b) 95% dintrecelemai rapid solutionatereclamatii, zile 8
c) % reclamatiilorsolutionateintermenulasumat de furnizor, % 99%

[Anexa 2 modificata si completata prin Hot. ANRCETI nr.66 din 29.11.2012, in vigoare 01.04.2013]




