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/l Parametrii de calitate penf ru-eryiciutlubtic de. acces U
Valoarea misurati

l. Termenul necesar pentru furnizsrea serviciutui
a) 8000 dinrre cele mri -dpiq so rlror.a.s qerer;r,te 10
b) 95% dinhe cele lnai rapid solulionate cereri, zile l0
c) 0 o cer€r'lor.olu(io1"te in rerner'ul conve1.. yo 99
2. Timpul d€ conectare
a) 80% cele mai rapide gonecrAri realizate, sec 0.033
b) 95% cele mai mpide conectiri realizare, sec 0.041
J, Vitez! de transfer a datelor
3.1Dial-up
a) viteza.nominaia/maxima de rransfer a datetor (ao*nroaar,,Joot. [bfr
b, \:.va min:rn edranrala de t.in<tef a daretoi.,losrtoao, otodd,. (oil s

c) viteza mAsurau de transfer a datelor, kbirs:
95%din cele maiinalle rarc de viteza adnse (download/upload)
lzo din c9!! lll4i j oase mte de viteza atinse (domload/uptoad)
d) \ itfz.j medie de n sle. a daletor.oos.to.d rptoad,, [bil i
e) numird de mAsuriri efectuate

3.2 TSDI\ (lnregrured Sert ices Digital Ner$ork). Rerea cu servicit aipiiare
?) )-'lqz? l-o.lnil1.q!4tna Und de hansfer a darelor (do*nrouoruoroaot. ttils
b) v:rela,ninim Baruntart de narrferada.e or (Jo$niord rDto,d,. (birs
c) vrteza misuraa de transfer a datetor., kbit/s:
95%din cele mai lnalle krc de vjteza a nse (dowltoad,/upload)
570 djn c€lc maijoase mle de vitezd atinse (downroad/uproad)
d) vil.e,?qIedi,e. d€ rrqs r a dateior (download/uptoad), kbi s

e) numarLrl de misur,ri efectuate

l:9 ! ulvrA r\ (Cooe u[lsion 1|uttiDte Accers). Acces mnt,int,r ,tivi?rr nrin
a, vrre/a f omrrrt: maxrmd de nanst-e..j ddrelor oo*ntoa- .pto,d),Mbit,
o) \rre,,. m nrm qa-" fat;delrancltr"datelo.Ilo\nlo"d nt.ad, Mb,
!/ v'rvzd xr45uraB o9 rransrer a oalelor, Mblvs:
9570din cele nuiinalte rate de virezaalirse (download/upload)
l.:1-.e3!ryele mal.ioase late de vjrezi arinse (dowrload./uDload)

9l
o

vite,za medie de tansfer a dalelor (down toad/upload), Mbii/s
numerul de masurdri efecruate

J..i \u5L (urgrrd subscriber Line), Linie de abonat disiratd
d) vire,,. norn:na'a marin a de ndnster a dareto, tdu*ntoaa ptouc .r bir -
b) vire/a minin gafanlar; de lr.ls er a daielor rJo{n o d nJ.,., Mnrr \
!/ vrEza lrasu.dta oe ransrer adatelot Mblvs:
95%odin cele maiinalte nre de vituzr afiNc (download/uptoad)
5% din cele naiio6e rare de vftezA atinse t.toNnl.,d/rrnr^adr

ir :53 "l:-"t: us lll:lgjl1lgpr !q-"1:1ro1d/*1.o,39!
e) numdnrl de mAsudri efectuate

kbit/s

r.! rrnernet l r I \. (riber to'Ihc \). Fibra oDtica cntr€ r
20/10

a) viteza nominald/maximd de transfer a datelor (downtoaanptoaay,\ bit/s

5/5c) virez.a m". u.ala de nzn.ter a d",eto,, trlbiL s:
a<o; dir(eh m,i r..'lre rur( de v,(?a a ;n.e,dow odd,ptoodl
50 d,r.c em"iioa.e r..cde \ r(zarr n cr.t.$nr^1.,,n."d,

20t'7.5

2A/7.5
e) numirul de masuiri efectuate 50
ALLI'D TJA r. UNCIT! M(-}IIILE
3.6 CDMA EVDO

Mun. Chitinau I Atte toc. >s0004
rn lrara Uredel ln ativa

orelorderdd lalf I orct.rdev:1f

:i :i,:i: :i:= l'j:lTa 
ae run< rer ir dareror /do 

",,ro,d uprord Mbir/"

: ']". '''.','6:':,,'"," |oao/Jp|oodr' \4b Us
cr vrreza InasLrirta de hanstef a datelor, Mbits
95% din cele maii^nalte rare de litez5 alinse (dopntoad/uptoad)
y" di! -","1.e-I4\i9.i.sjl49&_viieza atirse (downtoad/upioad)
, vrra rn(ore oe ftmsre.a oatetor /do$ntoad uDloal.. \4bi/s
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e) numdrul de masurari efbctuate.

3.7 IMTS (HSDPA+HSUPA), (Universal Mobile Telecommunic.tions
Srstem). Sistem Universal de Telecoinunicatii Mobile,
a) viteza noninaltmaximi de transfet a datelor (download/upload),Mbirs

b) viteza mini garantata de fansfer a datelor (download/uploadl, Mbits
c) viteza masurati de transfer a datelor, Mbirs
95olodin ccle naiinalte late de vitcza atinse (download/upload)

5%din celemai iode mte de vitezd atinse (downloadupload)

d) viteza medie de t-dnsfer a datelor (download/upload), Mbirs

e) numarul de masurari efectlaR.

3.8 LTE, (Long-Tenn Evolution), Evolutie pe t€rnen lung !drf
a' \ irez! rom'na.a ma\imA de l-drcler a dalelor Ldodnlo,d up oa4,, Mbil,/

b) viteza minim garantatl de transfer a datelor (dorvnload/npload), Mbit/s

c) viteza masurati de lansfer a datelor rcalizatd, Mbit/s:
95% din celc naihalte mte de vileziatinsc (dolnload/upload)
5% din celemaiioase rale de viteze atinse (downloa.vupload)

d) viteza medie de transfef a datelor (download/upload), Mbirs

e) numdrul de masuJAri efbctuate

3.9 GPRS-CSD (G€neral pachet radio s€rvice), Serviciu de P.chete

Conutate Dentru Comunicatii Mobile de Date,
a) viieza nomjnald/maxima de transfer a datelor (doenload/upload), kbii/s
br vireTa nirir sardnrdr) de '-dnqfer a dalelor (do" o0o up o-d), kbit-
c) viteza masurata de fansfer a datelor, kbit/s:
95%din c€le nailnalte rate de aitezd alinse (download/upload)

5% din cclenni ioase rale deviteza atiNe (downloadupload)

d) viteza medie de transfer a datelor (download/upload), kbivs

e) nnmdrul de masrrdri ef-ectuate.

3.10 GPRS (class 10 AND Cs-4)

a) viteza nominaLi/maximd de tlansfer a datelor (iownload/upload), kbit/s

b) viteza ninim garantata de fansfer a datelor (download/upload), kbits
c) viieza misurati de tnnsfer a datelor, kbit/s:
95%din cele naiinalte rate de vibzratnNe (download/upload)
5% din celemai ioaseratede vitcza atinse (download/uDload)

d) viteza nedie de tmnsfer a datelor (doilnload/upload), kbit/s

e) numdrul de masurari efbciuate.

3.lr GPRS/EDGtr (trnhanced Data rates for Gsi|r Evolution), GSM cu rata
hbunntdtitn
r/ vireza ronl| ala rna\ima de rr"nsle. d dd.e'or 'ooinlola p,oaa \bir s

b) viieza minim sarantata de lransfer a datelor (download/upload), kbit/s

c) viteza masurata de tansfer a datelor, kbits
95% diD cel€ nai inalte rate de vitezi atinsc (doMrload/upload)
5% din cele maiioase rate de viteza atinse (doNnloadupload)

d) viteza medie de lransfer a datelor (download/upload). kbii/s

e) numarul de masurari efectuate.

3.12 IEEE 802.1I(Wi-FD

a) viteza nominala/maximd de transfer a datelor (download/upload), Mbit/s

b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s

c) viteza m,surata de iransfer a datelor, Mbii/s:
95%dincelenlailnaltentedevibzaatinse(download/upload)
5%diI ccle maiioderate de viteza atinse (doenload/upload)

d) viteza nedie de tmnsltr a datelor (do{nload/upload), Mbit^
e) nundrul de masurari efbctuate.

3.13 IEEE 802.16 (Wireless wiMax)

a) viteza noninalA/maximd de t ansfer a datelor (dornload/upload), Mbirs
b) viteza ninin] garantata de fansfer a datelof (dosnload/upload), Mbirs
c) viteza masurati de transfer a datelor, Mbivs:
95%din cele maiinalte rate de vite2aatnse (download/upload)
5% din celemai ioaseratede viteza atiise (download^'pload)

d) viteza medie de transfer a datelor (download/upload), Mbii/s

e) numarul de masurari efecruate



4. Termenul de remedierea deraniamentelor
a) 80% dintre cele mai raDid remediate deraniamente valide, ore 24

b) 95% dintre cele mai rapid remediate demniamente valide,ore 48

c) oo derz4iamentelor remediale in inlenalul de limp corvenil. o; 95

5. Frecventa reclamatiilorulilizatorului Iinrl
9o reclamatiilor inresistrate per udlizator, %

o. Frecventa reclamatiilor rclerilorre la deranjamenle

% reclamadireieritoare la deraniamenR, % 0.1

7. Reclamatia taxlrii serviciilor
% feclamatii privind corectitudinea taxarii, %

8. Termenul de solutionare
a) 80% dintre cele mai rapid solutionate reclamalii, zile 3

br 9500 dinrre cele mai r"oid .olL,ionale rec.analii, zile 3

c) % reclamatiilor solutionate in temenul asunat de fumizor, % 95


