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Parametrii de calitate pentru serviciul public de acces la
Internet '

Valoarea misurata

1. Termenul necesar pentru furnizarea serviciului

a) 80% dintre cele mai rapid solutionate cereri, zile
b) 95% dintre cele mai rapid solutionate: cereri, zile

tra ﬂqﬁ

c) % cererilor solutionate in termenul convenit, %

2. Timpul de conectare

a) 80% cele mai rapide conectdri realizate, sec

b) 95% cele mai rapide conectiri realizate, sec

3. Viteza de transfer a datelor

3.1 Dial-up

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

b) viteza minim garantatd de transfer a datelor (download/upload), kbit/s

a) viteza nominald/maxima de transfer a datelor (download/upload), kbit/s

c) viteza masurata de transfer a datelor, kbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), kbit/s

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

e) numdarul de masuréri efectuate

..........................................................................................................................................................................

3.2 ISDN (Integrated Services Digital Network), Retea cu servicii digitale integrate

................................................................................................................................................................................. B e e e LR LR R L

a) viteza nominald/maxima de transfer a datelor, (download/upload), kbit/s

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

b) viteza minim garantata de transfer a datelor (download/upload), kbivs |

¢) viteza masuratd de transfer a datelor, kbit/s;
95% din cele mai inalte rate de viteza atinse (download/upload)

......................................................................................................................................................................................................................................................................................................................................................................................................................

d) viteza medie de transfer a datelor (dlownload/upload), kbit/s

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

e) numairul de mésurarn efectuate

3.3 CDMA 1x (Code Division Multiple Access), Acces multiplu divizat prin cod

......................................................................................................................................................................................................................................................................................................................................................

a) viteza nominald/maxima de transfer a datelor (download/upload), Mbit/s

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

.......................................................................................................................................................................................................................................................................................................................................................................................................................

€) numéreuhl-de mﬁsﬁrﬁri efectuate

..........................................................................................................................................................................

3.4 xDSL (Digital Subscriber Line), Linie de abonat digitala

~a) viteza nominald/maximad de transfer a datelor (download/upload),Mbit/s

b) viteza minim garantatd de transfer a datelor (download/upload), Mbit/s

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

c) viteza masuratd de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

3% din cele mai joase rate de viteza atinse (download/upload) L
d) viteza medie de transfer a datelor (download/upload), kbit/s

............................................................................................................................................................................

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

¢) numarul de masurdri efectuate

3.5 Ethernet FTTx, (Fiber To The x), Fibra optica cétre x

a) viteza nominald/maxima de transfer a datelor (download/upload),Mbit/s

.......................................................................................................................................................................................................................................................................................................................................................

c) viteza masuratd de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

9% din cele mai joase rate de viteza atinse (download/upload)

vvvvv

d) viteza medie de transfer a datelor (download/upload), Mbit/s

e)' num‘arﬁ'l'de masuran éfectuate

. SN
46510/45120

..........................................................................................................................................................................

48210/46270
46610/45250

4741045760
50

ACCES LA PUNCTE MOBILE

3.6 CDMA EVDO

Mun. ChiJindu | Alte loc. >50000

In afara Ore de In afara Ore de
orelor de varf| varf | orelor de varf varf

~a) viteza nominald/maxima de transfer a datelor (download/upload),Mbitys |
_b) viteza minim garantata de transfer a datelor (download/upload), Mbit's | gy

C) viteza masurata de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbivs | B4

' Parametrii de calitate corespund Anexei 2 la Hotdrdrea nr.278/2009
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_e) numérul de masurari efectuate,

3.7 UMTS (HSDPA+HSUPA), (Universal Mobile Telecommunications in afara Ore de inafara | Ore de
System), Sistem Universal de Telecomunicatii Mobile, Orglor R vAt]  vack | owsloc oselrt ] var
-a) v1teza nommala/maxnma de transfer a datelor (download/upload), Mblt/s

...........................................................................................................................................................................................................................................................................................................................................................

¢) viteza masurati de transfer a datelor, Mbit/s: =
95% din cele mai inalte rate de viteza atinse (download/upload) =
9% din cele mai joase rate de viteza atinse (download/upload) e
d) viteza medie de transfer a datelor (download/upload), Mbit/s

.........................................................................................................................................................................................................................................................................................................................................................

¢) numdrul de masurdri efectuate.

3.8 LTE, (Long-Term Evolution), EvoluUie pe termen lung mfﬁfﬁi"ﬂarf Ov:grcf'e oreEragzrzaf Oxfgrge

a) vrteza nomtnala/maxrma de transfer a datelor (download/upload), Mbtt/s

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

¢) viteza masuratd de transfer a datelor realizati, Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)
S/fmdlncelemauoaseratedewtezﬁatmse(download/upload) ......................................................................................................... ; T

e) numdrul de masurdri efectuate e

3.9 GPRS-CSD (General pachet radio service), Serviciu de Pachete Inafara | Orede inafara | Orede =
Comutate pentru ComunicaDii Mobile de Date, orelor de varf| vérf | orelor de varf| varf

...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

c)wtezamasuratadetransferadatelorkblt/s |

95% din cele mai inalte rate de viteza atinse (download/upload)
..270 din cele mai joase rate de viteza atinse (download/upload) RPN WU . DS A
d) viteza medle de transfer a datelor (download/upload), kbtt/s e

e) numarul de masurdri efectuate.

4) Tnafara_| Orede | Tnaf Ore d
5-10 GPRS (Class W ANNL ) arelng51 dz}er%ﬁrf Jgrfe erelgradgrﬂarf v:grfe

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

...................................

95% dm cele mar inalte rate de vrteza atlnse (download/upload)

d) v1teza medle de transfer a datelor (download/upload), kblt/s | Es

€) numéful de masurdri efectuate. | |

]
|

}E 3.11 GPRS/EDGE (Enhanced Data rates for GSM Evolution), GSM cu rata Inafara Ore de In afara Ore de
% ‘mbu ﬂﬁtﬁ{itﬁ orelor de varf| varf | orelorde varf | varf

- - - o ——

m_“_a) vrteza nomlnala/mamma de transfer a datelor (downloadfupload), kbrt/s o m
._____,b) vrteza mnum garantata de transfer a datelor (download/upload), kblt/s __________________________________

) Jitezs mllsraik de trarciora datelor e ,_
95% din cele mai inalte rate de viteza atinse (download/upload)

.27 din cele mai joase rate de viteza atinse (download/upload) , IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
d) viteza medie de transfer a datelor (download/upload), kbit/s
¢) numdrul de mésurdri efectuate.

3.12 IEEE 802.11(Wi-Fi) nafra | Orede | Tnafara | Orede 'g

orelor de varf | varf |orelor de varf| varf
a) v1teza nommala/max1ma de transfer a datelor (download/upload), Mb]t/s

.................................................................................................................................................................................................................................................................................................................

¢) viteza misurati de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
3% din cele mai joase rate de viteza atinse (download/upload)

....,,,d) vrteza medle de transfer a datelor (download/upload), _l__\__(fblt/s

e) numarul de masurari efectuate.

>4 JEER 893.18 (Wireless Wikax) oreilgrag?ﬁarf O:gr?"c ereilgraggrsarf O‘rgr?‘e

........................................................................................... e e L LR T T e TR T T T R T

......,a) Vtteza nomlnala/maXIma de transfer a datelor (download/upload), Mblt/s
,,.__,.b) V1teza mlnlm garantata de transfer a datelor (download/upload), _Mblt/s

C) viteza masurata de transfer a datelor Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
% din cele mai joase rate de viteza atinse (download/upload)

d) Vlteza medle de transfer a date]()r dOWﬂlO&d /m)]‘:)&d)1I Mblt /S
¢) numarul de masuriri efectuate |
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4. Termenul de remedierea deranjamentelor

a) 80% dintre cele mai rapid remediate deranjamente valide, ore

b) 95% dintre cele mai rapid remediate deranjamente valide,ore

¢) % deranjamentelor remediate in intervalul de timp convenit, %

100

5. Frecventa reclamatiilor utilizatorului final

% reclamatiilor inregistrate per utilizator, %

6. Frecventa reclamatiilor referitoare la deranjamente

% reclamatii referitoare la deranjamente, %

7.  Reclamatia taxdrii serviciilor

% reclamatii privind corectitudinea taxarii, %

8. Termenul de solutionare

a) 80% dintre cele mai rapid solutionate reclamatii, zile

b) 95% dintre cele mai rapid solutionate reclamatii, zile

¢) % reclamatiilor solutionate in termenul asumat de furnizor, %
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