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3. Termenul de solutionare a reclamatiilor primite de la utilizatorii finali : 4
; a) 80% dintre cele mai rapid solutionate reclamatii, zile
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5. Termenul de remedierea deranjamentelor F |
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| b) 95% dintre cele mai rapid remediate deranjamente valide,ore 4 ‘%
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f 6. Reclamatia taxari serviciilor i.
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