| ———— ~ Paramctru

Valoarca masurata

[I. Termenul necesar pentro furnizarea serviciului

a) 80% dintre cele mai rapid solutionate cereri, zile
b) 95% dintre ccle mai rapid solutionatz cerer, zile

¢} % cererilor Soluttoncll.c in termenul convenit, %

2. ftmpul de conectare
a)  80% cele mai rapids conectiri rm!udtc, sec

b}  95% u,E_L, mai rapide conectdri realizale, sec

3. Vitezu de transfer a datelor

3.1 Dial-up:

Valoarea recomandati
max. 14 e o
max. 2| 2
- min. 93 99 i
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e) nu marul dL masuriri Lﬁ,mnre

min. 50

L) viteza masurata de transfor a ddlalor realizatd kbit/s
i 95% le \,t]IC mai nmllc rale de vifezdl atinse (do“nload t;pload)

‘_ ¢ rate de viteza atinse (do
a datelor (download/

) nun’l'll‘ll] de masuriri clecluale

3.2 ISDN, (Inte;,mted Snrwccs Dlgltal Networ I\), Rei,ea cu servicii dlgltalc integrate;

c) viteza m.aswata de transfer a daLL,iur maluala__ Mbit/'s
‘)“'/i: {iin ccl: mai Tnai‘rc rate dc \'ih:/z'l alinqe (dum|In:ui'upI0‘1d}

e) numdrul de masurari efectuate.
AL

3 CDMA Ix (Code Division Multiple Access) Acces multiplu divizat prm cod

viteza nomlnald maximi de transfer a datelor ’d{m nloadfuplnad),MbTL 5|

min. 50

| 3.4 xDSL. (Digital Subscriber Line) ), Linie de abonat digitala,
| a)viteza nominala/maxima de transfer a datelor {download/upload)
i b) \1th¢1 "mmm garantata det ansfer a datclor tdownio:

(R iteza masurata de transfer a datelor realizata Mbitis
95% din cele mai Inalte rale de vitezd wiinse {(download/upload)
3% din cele mai Joase rale ¢ se (download:
d) viteza medie de transter ;

datelor (download/uploady. kh

uploady




e) numardl de mésuridri e fenillclJ

3 5 Fthunct FTT\. (l'llnr lu The \} F]hra ophm calre X

viteza rl1"l':>til"ald de chmsiul a datelm

!|7‘1'\Mb

‘)‘"o dm cele man inalie rate de vileza alinse (download/upload)

e rate de vitezd atinse (dmwltmd ipload)

“Min, 50

Mun. C
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orclor de virl

Alte loc. 50000

99/99
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99/99
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Inafara

Che de virl e
orelor de virt

Ore de virf

Tnalara
orelor de virf

Alte loc. >50000

inafara g il
s orelor de \«::J Ore de virf

‘ Ore de \1rl

!

viteza misurati de tr 'msh,r a L]Ell\..](}l I’th/dl_d \4b /s
95% din cele mai Inalte rate de vitera atinse (downloadfupload)
'% din culc mai imsc ratc dc vitezi ating nload!

min. 3

3 7 UMTS (HSDPA TISUP A) (llmverscll Mobile Telecommunications
System), Sistem Universal de Telecomunicatii M obile,

[nafara

orelor de virf

a) \*llLLd nommdld-ma\cmn de transfer a datclor: (download/upload}, Mbit/s
b) v |t€?’1 minim garantatd de transfer a datelor (downloa upload), Mbil's

L,) vileza misurata de transfer a datelor realizati Mbi
93% dm vele mm uwltc rate de vitcza atinse {download/upload)
le de vitezd atinse {dow nload*uplmd)

e_) num'llu] de mésurar eft eLtudTe

min. 50

min. 5¢

min. 30 |

Inafara

Cire de virt S P

Che de virl

Inafara

Inalara

0L Ore de virl
orclor de virl

e de virf

orelor de virf

min. 50 | min. S0

38 LTE, (L ong-Tcnn Ev olutlon}, Evolutii pe termen lung

Inafara

| orclor de virl’

~min. 50

‘Inafara

e A0 il orelor de virt |

One de virf

Inafara

1 orelor de virl
T

~Tnafara

i -~
orelor de virf ? Ore de virf |

)v1teza 1msurcud de transfer 4 ddtelor reahznh Mbi
m\l |nal*L ratc

5

G5, {im cele de 1 ncm 'mnqe (dnunlnnd!’uplcwd)

¢) numirul de n masurri eﬁaLtm e,

nmin. 50

2.9 GPRS—('.TSI)._ Serviciu de Pachete Comutate pentru Comunicatii
Mobile de Date, {(General packet radio service)

kbit's

fj} \-'[tem nomilmlﬁ-"lrlaxirnﬁ de transler a datelor k{tm\ 1Jcm| upluﬂ‘

Lorelor de vief
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arelor fe \'lrJ
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(,) vite 7'1 m'mlrata de transfer a :
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c) numar uI dL masuriri efr:ctuatﬂ

mun. 5{

60/40

min. 50

3 11 (“I’R's ;‘ EDGE, (Enhanced Data rates for (.%\1 F\olutmn), GSM cu
| _rata Tmbunatitita,

Inalara
arclor de virl

O de virl’

a) viteza nomlmh "’maximé de tmns['cr

datelor u]nwnloud uplodd\ kbit/s

._) vileza masur de tra qfer a datelor realizata kb
9""& din ccle mai inalte rate de vitezd atingse (download/upload)

5% din cele mai joase rate de vileza alinse (download/upload)
d} \mm medie de transfer a d'ltelor (download/upload)

Fbitis e R

1776/

f| Olt, de virf

min. 50

e I{)[ il \. ir{

HOre de \-Trl'i e
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Ore de virf
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184

“min. 50

min. 5¢ |
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3.12

TEEE 802.11, (w.m

Inalira
arelor de virt

(e de virf

Inaf:
orclor de vir

a) viteza m)mmdldf’maxmm de transfer a datelor (dfmnln

c) viteza miasurata de Lransfer a daldor tedlmm Mhm'
953% din cele mai inalle rale de viteza atinse (download/upload)
5% din cele mai joase rate de vitezd atinse (downloud/upload)

d} viteza medic de transfer a datelor (download/upload). Mbi
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" Ore de vir?

Tnalara
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Che de virt
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orclor de ¥irf

K e) numdrul de masurdri cfectuate
3.13 IEEE 802.16, (Wircless WiMax)

min. 50

min. 50

min. 50

Tnalara
| orelor de virl

Chre de virf

a) viteza nominala

111a\|ma de transfer a daLdm (download! upload), Mth s,
b) viteza mm;m ;:,’namata de transfer a datclor dn\m[odd,u]\]c) adl, MbJT '3
¢) viteza masuratd de transfer a datelor realizath Mbit's

95% din ccle mai inalte rate de vitera atinse (download/upload)
5% din cele mai joase rate de vite nse {dtmuluadmpiwd]

d} \e|rem mcdle de trans Mbw

 datelor tdownlo

¢) numér u] de misurari efect: iate,

Termuml de remedicr ca deranjamentelor

.}} 80% dintre cele mai !dp]d remediate deranjamente vahde, ore

min. 50

min. 50

Inaftara

oretor de virf

Ore de virl

[Ore de virl

Tnalara

orclor de virl

Ore de virf

Inatara

iy

b) 95% dintre cele mai rapid remediate deranjamer
¢l %

te \-th\.._on, i

duan]dmmuior remediate in intervalul de timp convenit. %

orelor de virf

Ore de virl

min. 50 min. 50
24 24
48 - 24
Min. 93 99




3.

% reclamalilor inregistrate per utilizator, %

6. Frecven(a reclamatiilor referitoarc la deranjamente

% reclamatii referitoare la deranjamente, %

7. Reclamatia taxirii serviciilor

% reclamatii privind corcctitudinea taxdrii, %

8. Termenul de solutionare

a) 80% dintre ceke mai rapid solutionate reclamatii, zile

b) 95% dintre cele mai rapid solutionate reclamatii, zile

¢) % reclamatiilor solutionate in termenul asumat de furnizor, %
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