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Limpul de conectare
b;{“inl Lx:

'..;‘;.,,“

—— —_— —— e, e o g —— e —

¢ mai rapide u.um.x.ldn realizate, sec

o cele mat rapide conectari realizate. sec

5. Viteza de transter a datelor

3.1 Dial-up

iteza nominald maxima de transfer a datelor (download/upload). Kbit/s
h) viteza minim garantata de transter a datelor (download/upload). kbit/s
c) Viteza masuratd de transfer a datelor, kbit/s:
939 din eele man inalte rate de viteza atinse (download/upload)

N cele mai joase rate de viteza atinse (download/upload)
41 viteza medie de transter a datelor (download/upload). kbit/s |

num..uul de MAasurart | efectuate
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3.2 ISDN (Integrated Services Dlgltal Network), Retea cu servicii digitale integrate
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1) viteza nominala maxima de transfer a datelor (download/upload). kbit/s
b) viteza minim garantata de tlansfe1 a datelm {dtmnl{)dd/upluad} l\leS
c)  viteza masurata de transfer a datelor, kbit/s:

Y36 din cele mai alte rate de viteza atinse (download/upload)
S0 din cele mai joase rate de viteza atinse (download/upload)
d)  viteza medie de transfer a datelor (download/upload), kbit/s

&)

numarul de masurari efectuate mp

2.3 CDMA Ix (Code Division Multiple Access), Acces multiplu divizat plm cod

1) viteza nominala Ilm\lln‘l de transfer a datelor tthm nload/upload). Mbits |

!

b) vileza minim garantata de tlanbfer a datelm (duunhmd; upload), | NVbit's
o) viteza masurata de transfer a dalelou Mbit/s:

U396 din cele mai inalte rate de viteza atinse (download/upload)

20, din cele mai joase rate de viteza atinse (downloac /upload) ’
) vitesa medie de transfer a datelor (download/upload). Mbit/s

<) HLH_I];H_LII de md:}uum LILLllele .
5.4 ADSL (Digital Subscriber Line), Linie de abonat digitala

11 viteza nominala maxima de 1ransfer a datelol (download/upload).Mbit/s
b) viteza minim garantata de transfer a datelor (download upload), Mbit/s

o) viteza masurata de transfer a datelor Mbit/s:
039, din cele mai inalte rate de viteza atinse (download/upload)
30, din cele mai joase rate de iteza atinse (dow nloadf’upload)

d) viteza medie de transfer a datelor (download/upload), kbit/s

¢) numarul de masurari efectuate
38 l thernet FTTx, (Fiber To The x), Fibra optica catre x

;1} Viteza nominala/maxima de transfer a datelor (download/upload).Mbit/s

viteza minim earantata de transfer a datelor (download/upload), Mbit's
©) viteza masurata de transfer a datelor. Mbit/s:

0390 din cele mai inalte rate de viteza aunse (download/upload)

0., din cele mai joase rate de viteza atinse (download/upload)

4) viteza medie de transfer a dfltcl(:n {thmnluadfuplmld Mbit/s

) nunmn ul de mdsumn efectuate
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de tlansfet a datelor (download/upload), Mbit/s g

) viteza masurata de transfer a datelor. Mbit/s: .

20, din cele mai inalte rate de viteza atinse (download/upload) o

Vg din cele Ilhll |H;.l"':'|-. rate de iteza dlll]'ﬁL (d(ﬂ\l’lllhldflfl”ﬁll)f.ld) ; 2l

viteza medic de transfer a datelor (download/upload), Mbit/s e did
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C) o numarut de masuran electuate.
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MO UMIS(HSDPA+HSULPA) (l niversal \ll}hlh‘ I elecommunications
Syatem), Sistem Uninversal de leluummmmln \lulnlu
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nimald maxima de transter a ddh.lul .download uplo: ). Mbit's

tata de transter a d;llr..h“il (download Lll‘rltmd!. \Mbit's

ratd ;'.:; transter a datelor. Mbit's:

| -\. i .
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a2 atinse (download upload)
ale de vitezd aunse (download/upload)

t'gn'l'u.tx
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transter a datelor (download/upload). Mbit/s

S numarul de masuran etectuate.
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rominala maxima de transfer a datelor (download upluln.h. .\lhll

w

minim garantatd de transfer a datelor (download/upload). Mbit's
surata de transter a datelor realizata. Mbat's:
Wlie rate de vitezd atinse (download 'upload)
oase rate de viteza aunse (download/upload)

wdic de transier a datelor (download upload). \bit s
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3.9 GPRS-COSD (General pachet radio service), Serviciu de Pachete
U omutate pentru Comunicatit Mobile de Date, -
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1) \viteza nominala maxima de transfer a datelor (download/upload). Kbit's
) viteza minim earantatd de transfer a datelor (download/upload). Kbit/s
\iteza masur u a de transter a datelor. kbit/s:

o dit eele man inalte rate de viteza aunse (download/upload)
o din cele man joase rate de vitezd aunse (download/upload)

Viteza medie de rransier a datelor (download/upload). kbit's
numarul de masuran efectuate.

10 GPRS (Class 10 AND CS-4)

Inatara

orclor de vart

eza nominald maxima de transfer a datelor (download upload). kbit's
\lleza minim garantata de transter a datelor tdﬂunlmld upload). kKbit's
itleza masuratd d\. transfer a datelor. Kbit's:

ai inalle rate de viteza atinse (dﬂ\\l]lﬂdd llphhld!
oase rate de viteza aunse (dowaload/upload)

» de transier a datelor (dow nload upload). kbit's
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marul de masuran etectuate.

311 GPRS EDGE (Enhanced Data rates for GSM Evolution), GSM cu rata
imbunatatita

A

1) \iteza nominala maxima de transfer a datelor (download upload). Kbit s
h) \iteza minim garantatd de transter a datelor (download upload), kbit's

' viteza masuratd de ranster a datelor, kbivs:
03, dim cole mat inalte rate de vieza atinse (download/upload)
20, ditt cole mai joase rate Jde vitezd aunse (downloadi upload)
) viteza medie de ransfer a datelor (download/upload). kbit's

) numdr :.il d:.. m..laur‘m efectuate.
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3.12 IEEE 802 J1(Wi-Fi)
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a) % eza nominala maxima de transfer a datelor (download/upload). Mbit's
~) A\ iteza minim garantatd de transter a datelor (download/upload). Mbit's
~) \iteza masuratd de wansfer a datelor, Mbivs:
o din cole mai inalte rate de yitezi atinse (download upload)
din cele mai joase rate de vieza aunse (download upload)
Citeza medie de wanster a datelor (download/upload), Mbit's

) num..n ui dt. MASUNR m etectuate.

3.13 IEEE 802.106 (Wireless WiMay) —

i.h ol ._11

) viteza nominala maxima de transter a datelor (download upload). Mbit s
h) viteza minim garantatd de transfer a datelor (download upluud . Mbit s

" & AL =y I »
) viteza masurata de transfer a datelor, Mbivs:
30, Jdin cole mai inalte vate de yiteza atinse (dow nload upload)
din cele mat joase rate de vitezad aunse (down load upload)

11 viteza medie de ransfer a daelor (download upload), bt s
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+. lermenul de remedierea deranjamentelor

L

00%0 dintre cele mai rapid remed

late deranjamente valide, ore
D) 93% dintre cele mai ra

late deranjamente valide.ore
or remediate in intervalul de timp convenit. %
I'recventa reclamatiilor utilizatorului final

o reclamatnlor inregistrate per utilizator, %o S
0. Frecventa reclamatiilor referitoare la deranjamente
o reclamatii referitoare la deranjamente, %

)y Y% dey imi;nnumc

i}

Reclamatia taxarii serviciilor

Lermenul de solutionare

reclamatii privind corectitudinea taxarii, %

— - — T

30%0 dintre cele mai rapid solutionate reclamatii. zile

3% dintre cele mai rapid solutionate reclamatii, zile

"o reclamatilor solutionate in termenul asumat de furnizor. %
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