Parametrii de calitate pentru servnclul public de acces la o T —

= Internet '

5| 1. Termenul necesar pentru furnizarea serviciului

e a) 80% dintre cele mai rapid solutionate cereri, zile ; ]

: b) 95% dintre cele mai rapid solutionate cereri, zile ]

| ¢) % cererilor solutionate in termenul convenit, % | 100

2. Timpul de conectare
a) 80% cele mai rapide conectari realizate, sec - 1
b) 95% cele mai rapide conectéri realizate, sec | ]
3. Viteza de transfer a datelor
3.1 Dial -up

.........................................................................................................................................................................................................................................................................................................................................................................

wc) viteza masurata de transfer a datelor, kbit/s:
95% dm cele ma: inalte rate de v:tezé atmse (download/upload)

e) numdrul de mdsurdri efectuate

3.2 ISDN (Integrated Services Digital Network), Retea cu servicii digitale integrate
a) viteza nommala/maxlma de transfer a datelor (download/upload), kbit/'s | -
~b) viteza minim garantatﬁ de transfer a datelor (download/upload), _l_(blt/s

c) viteza masurata de transfer a datelor, kbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de vitezA atinse (download/upload) D ———————————

d) viteza medie de transfer a datelor (download/upload), kbivs |
e) " numdrul de masuriri efectuate
3.3 CDMA 1x (Code Division Multiple Access), Acces multiplu divizat prin cod
~a) viteza nominald/maxima de transfer a datelor (download/upload,Mbit's |
'b) viteza minim garantata de transfer a datelor (download/upload), Mbivs |
) viteza masurata de transfer a datelor, Mbit/s: | - - - |

95% din cele mai inalte rate de viteza atinse (download/upload)
5% dm cele mai _]08.56 rate de viteza atinse (download/upload)

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

e) numdrul de mésurdri efectuate
3.4 xDSL (Digital Subscriber Line), Linie de abonat digitala

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

b) wteza minim garantata de transfer a date]or (download/upload), Mblth

c) "Viteza masurata de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

~d) viteza medle de transf‘er a datelor (download/upload), _l_(blf g

e) numarul de maAsurari efectuate

3.5 Ethernet FTTx, (Fiber To The x), Fibra optica catre x
a) viteza nominald/maxima de transfer a datelor (download/upload),Mblt/s 49120/47820

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

"b) viteza minim garantata de transfer a datelor (download/upload), Mbit's | 44160/43210
c) viteza masurati de transfer a datelor Mbit/s:
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95% din cele mai inalte rate de viteza atinse (download/upload) 48700/45550

5% din cele mai joase rate de viteza atinse (download/upload) | 44830/43480

"d) viteza medie de transfer a datelor (download/upload), Mbis | 46765/44515
e) numirul de masurari efectuate 55

_______ ACCESLAPUNCTEMOBILE | Mun Chillindu | Alte loc. >50000
26 ChIvia EYDO orclor ey varf- | orelor de varf | varf

~a) viteza nommala/mamma de transfer a datelor (download/upIoad),Mblt/s__m___“___I____“__H__Mm_m__”__m___“___.___. o
“b) vneza minim garantata de transfer a datelor (dowlaad/upload), Mbivs

c) viteza masurati de transfer a datelor Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbits |

' Parametrii de calitate corespund Anexei 2 la Hotdrdrea nr.278/2009
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3.7 UMTS (HSDPA""HSUPA), (Universal Mobile Telecommunications in afara Ore de in afara Ore de
System), Sistem Universal de Telecomunicatii Mobile, orelor de varf|  varf | orelor de varf| varf
a) viteza nominald/maxima de transfer a datelor (download/upload),Mbit/s

b) wteza mlmm garantata de transfer a datelor (download/upload), ]Y[blt/s -

c) 'viteza masurati de transfer a datelor, ‘Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mblt/s

..........................................................................................................................................................................................................................................................................................................................................................................................................................................

e) numairul de mésurdri efectuate.
3.8 LTE, (Long-Term Evolution), EvoluUie pe termen lung

o s Ly Wi Mop LY,
fn *bﬁ*ﬁh A PR ORI Y

Tnafara | Ore de Tnafara | Ore de =
orelor de varf| varf | orelor de varf | véarf -

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

............................................

c) 'viteza masurata de transfer a datelor realizatd, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d) wteza medte de transfer a dateler (down!oad/upload), Mb'i"t"fs '| 3
e) ‘numarul de masurari efectuate

3.9 GPRS-CSD (General pachet radio service), Serviciu de Pachete inafara | Orede | Inafara | Orede
Comutate pentru ComunicaOii Mobile de Date, orelor de varf|  varf | orelor de varf| varf
_a) v1teza nornlnala/maxrma de transfer a datelor (download/upload), k kblt/s
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c) viteza masurata de transfer a datelor, kbit/s: e
95% din cele mai inalte rate de viteza atinse (download/upload) : ..

3.10 GPRS (ClﬂSS 10 AND CS-4) inafara 01-? de in afaraﬁ Ore de b

orelor de varf | varf |orelorde varf| varf

..................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

c) viteza masuratd de transfer a datelor, kbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload) e b
d) v1teza medle de transfer a dateler (download/upload), kblt/s ¢

.....................................................................................

€) ‘numarul de masurart efectuate. -

3.11 GPRS/EDGE (Enhanced Data rates for GSM Evolution), GSM cu rata [nafara | Ore de In afara Ore de
imbunatititd orelor de varf | varf | orelor de varf | vérf

a) v1teza nomlnala/mamma de transfer a datelor (dewnlead/upload), kblt/ S

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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95% din cele mai inalte rate de viteza atinse (download/upload) 5 i
5% din cele mai joase rate de viteza atinse (download/upload)

"d) viteza medie de transfer a datelor (download/upload), kbivs | [

e) ‘numirul de masurdri efectuate.

- In afara | Ore de In afara Ore de
3.12 IEEE 802.11(Wi-Fi) orelor de varf | varf |orelor de varf| varf

a) v1teza nommala/ma)(lmﬁ de transfer a d'dte'Ol' (download/upload), Mblt/S

¢) viteza mdasuratd de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbit/s

e) numarul de méasuréri efectuate.

: : Inafara | Ored In afara | Ore de
3.13 IEEE 802.16 (Wireless WiMax) - erelgr de varf varfe orelor de vérf | varf

a) viteza nominald/maxima de transfer a datelor (download/upload), Mbit/'s |

------------------------------------------------

~ b) viteza minim garantata de transfer a datelor (downlead/upload), Mbivs

C) viteza masurata de transfer a datelor, Mbit/s:
95% dm cele mar inalte rate de wteza atmse (download/upload)

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

e) numarul de masurari efectuate




4. Termenul de remedierea deranjamentelor

a) 80% dintre cele mai rapid remediate deranjamente valide, ore d
b) 95% dintre cele mai rapid remediate deranjamente valide,ore 6
¢) % deranjamentelor remediate in intervalul de timp convenit, % 100
5. Frecventa reclamatiilor utilizatorului final

% reclamatiilor inregistrate per utilizator, % 0
6. Frecventa reclamatiilor referitoare la deranjamente

% reclamatii referitoare la deranjamente, % 0
7. Reclamatia taxdrii serviciilor

% reclamatii privind corectitudinea taxarii, % 0
8. Termenul de solutionare
a) 80% dintre cele mai rapid solutionate reclamatii, zile 0
b) 95% dintre cele mai rapid solutionate reclamatii, zile 0
c) % reclamatiilor solutionate in termenul asumat de furnizor, % 100
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