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“a) 80% dintre cele mai rapid solutionate cereri, zile

_*2__1~Ep:¢g_)/~eqtzl reclamatiilor utilizatorului final
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1. Fermenul necesar pentru furnlzarea serviciului (CATYV, Satelit, "MMDS, IP F‘)
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~¢) rata cererilor solutionate in termenul convenit, f f
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4. Frecventa reclamatgiei deranjamentelor
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5. Termenul de remedierea (lermu‘llnentel()r i
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6. Reclamatia taxarii serviciilor

rata ucldm(mu taxari servicii. %
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Parametrii de calitate corespund Anexei 7 la Hotdrdrea nr.278/2009

| CEEUPLEEIE A, 5 U . SV S Lot ie B i E e S e SRS SN RO R e 0 S ﬁw[_,,,v._ ot
=i
l
l

¢) rata duan]amcnlulm remediate in intervalul de timp convenit, ?7%

a) 80% dintre cele mai rapid remediate deranjamente valide. ore | f
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